Instructions for Accessing E-Books and Audiobook Downloads

Accessing E-book Collection

1. Go to the following URL: https://elibrary6.eosintl.com/U60005/opac

The URL will take you to the JSOU Library Management System which is pictured below.
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2. On the far left side of the screen, you will see a vertical, drop-down menu. Click on the button labeled E-books, and the
EBSCOhost button (which is the link to the E-book Collection) will appear under it (see below).
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3. Click on the EBSCOhost button, and the following page will open up in a new window:
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This resource requires a valid JSOU library card/ID number and password. If you do not have one and qualify as a JSOU library patron, please call us at 813-826-4663.

Please enter your JSOU library card/ID number:
Please enter your password:



https://elibrary6.eosintl.com/U60005/opac

4. To gain access to the EBSCOhost E-book Collection, type in your JSOU Library ID Number in the first box and your 6 letter
Password (all lowercase) in the second box.

IRLLLLLIN -
Unless otherwise assigned, your JSOU Library ID Number appears on the back of your Library Key Tag. )

Click on the Login button (see below).

JOINT SPECIAL OPERATIONS
UNIVERSITY LIBRARY

This resource requires a valid JSOU library card/ID number and password. If you do not have one and qualify as a JSOU library patron, please call us at 813-826-4663.

Please enter your JSOU library card/ID number: 4500000000
Please enter your password: eeeese
Login

The following page will open up in a new window.
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Choose Databases | Select another EBSCO service Jsou

To search within a single database, click the database name listed below. To select more than one database to search, check the
boxes next to the databases and click Continue

Continue

Select / deselect all

Audiobook Collection (EBSCOhost)
Search audiobooks, listen to samples, and downioad your selection

Mare Information

eBook Collection (EBSCOhost)
Search and view the full text of eBooks.

Mare Information

International Security & Counter Terrorism Reference Center

This database offers information on virtually every dimension of security & counler-terrorism and s designed lo inform the analysis process, as well as enhance the general

5. In the new window, click on the second database from the top which reads eBook Collection (EBSCOhost), and the eBook
Collection search page will appear (see below).

New Search | Dictionary | eBooks SignIn M@ Folder  Preferences  languages ~  New Features!  Help  Exit

Jsou

Searching: eBook Collection (EBSCOhost) Choose Dafabases

3m"

Basic Search  Advanced Search  Search History

[ eBook Collection

Browse By Category Highlights View A

Biographies & Memoirs
Engineering & Technology

Fiction

History )
Law

s
Political Science ”

Aty

SCIBNCeS, Hezbollah : The Global Convergence: llicit Almanac of American Madern Warfare : Armed
Social Sciences Fo. Netw... Mt Gr...

by Levitt, Matthew by nal Defense by Tucker, Spencel by Perrin, Benjamin




6. Use the search engine to look up specific e-books by typing in the title, author, subject, keyword, etc. in the search box at the top
of the screen and clicking on the Search button.

Example — Using the word Hezbollah in the search box brings up the below results.
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Current Search . :
1. Hezbollah : The Global Footprint of Lebanon's Party of God jol
B =3 By: Levitt, Matthew. Washington DC : Georgetown University Press. 2013. eBook.
. %,
Boolean/Phrase: Subjects: POLITICAL SCIENCE / Poliical Process / Elections; POLITICAL SCIENCE / Political Process / General
hezbollah
& eBook Full Text Download (Offline)
Table of Contents Most Relevant Pages From This eBook
Limit To eBook
[ Full Text )
2. Hezbollah : A Short History Jo)
[C) Download Available ) o X i X ) o
i By: Norton, Augustus R In: Princeton Studies in Muslim Politics. Princeton, N_J. - Princeton University Press. 2009. eBook.
2009 | publication Date 2013 HEZBOLLAH Subjects: POLITICAL SCIENCE / Political Process / Political Parties; Geopolitics—-Middle East; Islam and politics—Lebanon; Shiites-
) -Lebanon-—-Politics and government
o| o/
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NOTE: There is a separate instruction on search engine usage. If you would like individual instruction, contact the Library at 813-
826-4663.

7. Click on the title of the e-book that you wish to view, for example, Hezbollah : The Global Footprint of Lebanon's Party of God,
and the following page will open with more detailed information about it.
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If this is the e-book that you want to read, you can do 1 of 2 things:
One, download it to your computer, tablet or phone (non-government), go to Step 8.

Two, read it online without downloading it (can be done from your government computer, tablet or device), go to Step 9.



8. Check out an e-book for download:

a. To download an e-book, click on Download This eBook (Offline) located on the far left of the screen (see below). If you
do not see the Download This eBook (Offline) icon, then, because of licensing restrictions, this book cannot be
downloaded. It can only be read online using eBook Full Text which is discussed in Step 9.
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b. The following will appear and prompt you to sign into your EBSCOhost account. Do NOT create a new account because
one has already been created for you. Instead, click on Sign In to My EBSCOhost.

Please sign in to your My EBSCOhost account to check availability and download.

l< Sign In to My EBSCOhost ) Create a new Account

¢. The window below will appear. Use your JSOU Library ID Number and Password (all lowercase) that you were assigned
for the User Name and Password here. Once you have entered your User Name and Password, click on the Login button.
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d. The pop-up window below will appear, unless the e-book is already checked out. If it is checked out, skip to Part g
concerning placing a Hold below. BEFORE you click on the Checkout & Download button, look at the Viewing
Requirements. Depending on the device that you are downloading to, desktop (PC or Mac), a tablet or phone (Apple or
Android) or Kindle device, you may need to download the software (or app) needed to view the e-book. This only has to be
done once per computer or device making your second e-book download a faster and easier process.

&4 Download This eBook (Offline)

Title: Hezbollah : The Global Footprint of Lebanon's Party of God

Checkout Period (in days): 14

Format: PDF

Checkout & Download Cancel

U = ?
Viewing Requirements °
Desktop: Adobe® Digital Editions 1.7_1 or higher is required for offline viewing
Apple and Android devices: Bluefire Reader is recommended

Kindle: PDFs can be created in the eBook Full Text view and transferred using Send To Kindle

Click on the link under Viewing Requirements that is appropriate to your computer or device, and a new window will open
with instructions on downloading the software or app needed to view the e-book on your computer or device. Do not close
the above window, as you will need to come back to it.

Android/Galaxy users: Use Chrome ONLY as your Internet browser when downloading e-books or the Bluefire Reader to
your tablet or phone.

Kindle device users: You will have to open the e-book in eBook Full Text (discussed further down in Step 9) and click on
the Printer icon which allows you to Print (create) a PDF in order to view the e-book on your Kindle device. Unfortunately,
due to licensing restrictions placed by the publishers on some of our e-books, this will only work on some of our titles, and
for the titles that it does work on, you are limited to creating 60 pages at a time.

NOTE: You CANNOT download an e-book to your government computers or devices because of security rules
(safeguards placed on these computers or devices block the download of the e-book and the software needed to view it).
To view on a government computer, you will have to view the e-book online in eBook Full Text which will be discussed
later in this document under Step 9.

NOTE: You will be prompted to open an account with whatever software or app that you download. The software or app is
free. Remember your account number and password that you create because we will NOT have a record of it, and you will
need it when you view your e-books. Also, remember, if prompted to add your email address when you setup your
account, DO NOT use your government or military address. Use a personal email address that does not contain your
name in the address itself.

e. Now that you have downloaded the viewing software or app, go back to the previous page where you were asked to
checkout (Step 8 Part d), and click on Checkout & Download. The following will appear.

&4 Download This eBook (Offline)

« The eBook was checked out successfully

The system should have automatically prompted you fo download (save) the eBook file. If not you may re-download
this fitie from your "Checkouts™ foldar

View Your Checkouts Folder Mow

Having Trouble? Anter downloading the files you must view eBook litles with Adobe Digital Editions software and also enable
DRM

Viewing Requirements

Desktop: Adobe® Digital Editions 1.7.1 or higher is required for offin viewing

mmended

Apple and Android devices: Blusfire Reader is

Kindle: PDFs can be crealed in the eBook Full Text view and transferred using Send To Kind:

You should automatically be prompted either to save your e-book to your device, or the e-book should automatically open
in the software or app reader that you downloaded. You may be prompted to log into your Bluefire or Adobe account first.
This is the ID and password that you chose when you downloaded the Bluefire or Adobe Digital Editions software. If none



of the above happens, open the reader software or app, make sure you are logged in to the account that you created and,
then, see if the e-book is saved there.

f. The checked out e-book will appear in your Folder and under My Checkouts, both of which appear at the top right of the
screen when you are signed into your EBSCOhost account (see below). The duration for check out is 14 days at the end of
which time the e-book will automatically check itself back into the system.
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My Checkouts (1) | Update My Account

New Search | Dictionary | eBooks SignOut & Folder  references  Languages v Ne

Searching: eBook Collection (EBSCOhost) Choose Databases

- 5
Enter any words to find books, journals and more m L

Basic Search  Advanced Search  Search History

« « Back 10f1

55 petated Recora Hezbollah : The Global Footprint of Lebanon's Party of God

Click on either if you need to download the e-book to another device or if you want to check how much time remains on
your check out (see below).
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audioBooks (0)
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There are no renewals, but if no one has checked the e-book out after it is returned, you may check it out again.

g. If you click on Download the eBook (Offline) and the e-book is checked out, you will be given the option of placing it on
hold (see below).

Sorry, this eBook is in use.

Place Hold

Please enter the e-mail that you would like to use to receive your hold notifications

| name@address.net

Remember, keep box UNCHECKED.

&3 Hold Queue:
Currently, 0 other users are in the hold queue for this eBook.

Place Hold Cancel

You must be signed into your EBSCOhost account to do this. Everyone’s account is automatically setup with a fake email
address for security and privacy reasons. If you want to change this to your personal email address (DO NOT use your
military or government email address), make sure the personal email address does not contain your name. Enter your
email address, UNCHECK the box next to Always use this e-mail address and click on the Place Hold button. If you



entered a personal email address, you will receive notification when the hold is available. If not, you will have to check your
EBSCOhost folder to see when the e-book arrives. Either way, when the e-book is available, it will automatically appear in
your folder. You will know that you have the e-book checked out under your EBSCOhost account when it is no longer listed
under Holds and is now listed under Checkouts in your folder.

9. Read an e-book online (no downloading necessary)

a. To read an e-book online, click on eBook Full Text located on the far left of the screen (see below).
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b. The following page will appear.
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e Cover
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B eBook Full Text
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Table of Contents
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g Download This eBook
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There are controls at the bottom of the page to turn the pages and zoom in and out (see circled in red). This is a way to
read our e-books at your government computer without having to download. Also, some of our e-books are reference, and
if you are just looking up a few facts, it is easier to read it online then to download it, especially, if others are waiting to look
at it too. You do not have to be logged into your EBSCOhost account to view online.

Note: If all copies of the e-book are checked out, you will not be able to read the full-text online.

10. To logout of your EBSCOhost account, click on Sign Out at the top of the screen (see below).

My Checkouts (3) | Update My Account

sgnout & Folder  Preferences  Languages ~ N

/‘ Choose Databases = Select another EBSCO service

11. To close the Collection, click on Exit at the top of the screen or close the window (see below).

SignIn M Folder Preferences Languages v New Features! Help Exit




Accessing Audiobook Downloads

Steps 1-4 are the same as Step 1-4 above for Accessing E-book Collection. Follow them and the following page appears.

signin M Folder  Prel = Languages Help

Jsou
Choose Databases Select another EBSCO service
To search within a singke database, click the database name listed below. To select more than one database to search, check the
boxes next to the databases and click Continue.

Continue
Select / deselect al
Audiobook Collection (EBSCOhost)

Search audiobooks, listen 1o samples, and download your selection

More Information

eBook Collection (EBSCOhost)
Search and view the full text of eBooks

More Information

International Security & Counter Terrorism Reference Center

This database offers on virtually every di of security & and is designed to inform the analysis process, as wel as enhance the general

5. In the new window, click on the first database from the top which reads Audiobook Collection (EBSCOhost), and the Audiobook
Collection search page will appear (see below).
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Audiobook Support

6. Use the search engine to look up specific audiobooks by typing in the title, author, subject, keyword, etc. in the search box at the
top of the screen and clicking on the Search button.

Example — Using the word Tehran in the search box brings up the below results.

New Search | Dictionary | Audiobooks signin @ Folder

New Features!

Searching: Audiobook Collection (EBSCOhost) = Choose Databases
ool

o seach B
=

Refine Results Search Results: 1-7 of 7

Relvancaw  Page Optionsw S

Current Search

1. Our Man in Tehran - The True Story Behind the Secret Mission to Save Six fs]
Americans During the Iran Hostage Crisis and the Foreign Ambassador Who Worked
Boolean/Phrase: with the CIA to Bring Them Home
fehran By Wright, Robert A ; Blackstone Audio, Inc. Marrator- Chamberiain, Mike_ [Ashland, Or ] - Blackstone Audio, Inc_ 2011
g Audiobook. 12:55
Subjects: HISTORY / Asia / General; Diplomatic and consular service, American--Iran; Ambassadors--Canada--Biography;
Limit To Diplomatic and consular service, Ganadian-—Iran; Iran Hostage Crisis, 1979-1981, Diplomals—Uniled States; Escapes—Iran
Audiobook
Sample « &4 Download
Show More

2. Honeymoon in Tehran : Two Years of Love and Danger in Iran

NOTE: There is a separate instruction on search engine usage. If you would like individual instruction, contact the Library at 813-
826-4663.



7. Click on the title of the audiobook that you wish to view, for example, Our Man in Tehran, and the following page will open with
more detailed information about it.

Mew Search | Dictionary | Audiobooks
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Basic Search  Advanced Search  Search History
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Our Man in Tehran : The True Story Behind the Secret Mission to Save Six Americans During the
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MARC Record

- Authors: Wright, Robert A
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Audiobook

MNarrators:

Length
(hours:minutes):

Chamberlain, Mike
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Publication [Ashiand. Or] - Blackstone Audio, Inc. 2011
Find Similar Results. Information: -
using SmarText Searching Sample 4
Abstract: Tite from image on Web page (viewed on Jan, 31, 2011).
|3 Dowmioad This
Subjects: Diplomatc and consular service, American—ran Audobook

8. To download the audiobook, click on Download This Audiobook located on the far left of the screen (see below).

New Search | Audiobooks

| Dictionary

SignIn

M Foider

Preferences

Searching: i [+

st) | Choose D

o
EBsCo
[ o= v )

[ suggest Subject Terms

tehran

Basic Search  Advanced Search

Search History

4 Result List

Refine Search

10f7 »

Languages v

Newr Features!

Too
] petates recora Our Man in Tehran : The True Story Behind the Secret Mission to Save Six Americans During the
o Iran Hostage Crisis and the Foreign Ambassador Who Worked with the CIA to Bring Them Home &
vty MARC Record
Authors: Wright. Robert A 2

< Downlead This
=

Audiobook

Blackstone Audio, Inc

Narrators: Chamberiain, Mike

Length
(hours:minutes):

12:55

A pop-up window will appear (see below).

Please sign in to your My EBSCOhost account to check availability and downlead.

Sign In to My EBSCOhost Create a new Account

9. To sign into your EBSCOhost account (do NOT create one), follow Step 8 Parts b and ¢ above under Accessing E-book
Collection.

10. Once you are signed in, the following pop-up window will appear, unless the audiobook is already checked out. If it is checked
out, go to Step 8 Part g concerning placing a Hold, located above under Accessing E-book Collection.

Q Download This Audiobook

Step 1: Save Download Manager Installer

Step 2: Locate file and Install

Download Manager i required 1o download audiobooks 1o your
device. View Downioad Manager help for more information

AY savetopc

# save toMac

Locate the downioaded fie named DownloadManagerSetup on your computer and cick 10 open i

Step 3: Checkout & Download

Title: Our Man in Tenran - The True Story Behing the Secret Mission to Save Six Americans During the Iran
HEStage CrISis and e FOreign AMIDASSAA0T WO VWOTKEd WIth Ihe CIA 10 Bring Them Home

Checkout Pariod (in days): 14

Checkout & Download  Cancel




You will need to install the software that will allow you to play your audiobook to your computer before you download the audiobook,
so follow steps 1 and 2 in the pop-up window BEFORE clicking on the Checkout & Download button in step 3. Keep the Download
This Audiobook window open while you perform steps 1 and 2 as you will need it later. Any links on this window, will open in a new
window and will not close this window. This only has to be done once per computer or device making your second audiobook
download a faster and easier process.

NOTE: If you want to download the audiobook to your tablet, phone or other audio device, you need to download it to your computer
first, then, download it from your computer to your other device.

NOTE: You CANNOT download an audiobook to your government computers or devices because of security rules (safeguards
placed on these computers or devices block the download of the audiobook and the software needed to listen to it).

11. After you have downloaded, installed and opened the Download Manager Installer, go back to the Download This Audiobook
page and click on the Checkout & Download button at the very bottom of the window (see below).

Q Download This Audiobook

Step 1: Save Download Manager Installer

Download Manager is required 1o download audiobooks 1o your
device. View Download Manager heip for more information

— ﬂ‘ &Y savetorc ¥ save to Mac
C 5

Step 2: Locate file and Install

Locate the file named etup on your computer and click to open it

Step 3: Checkout & Download

Title: Our Man in Tehran - The True Story Behind the Secret Mission to Save Six Americans During the iran
Hostage Crisis and the Foreign Ambassador Who Worked with the CIA to Bring Them Home

Checkout Period (in days): 14

Checkout & Download ancel

12. The below page will appear briefly, and, then, the audiobook should automatically download and open. If it does not open, go
into Download Manager which you just installed and try opening the audiobook from there.

&4 pownload This Audiobook

+ The Audiobook was checked out successfully

The Download Manager software should have automatically begun to downioad(save) the Audiobook file to your
compuler or portable device. If not you may re-downioad this litle from your "Checkouts” foides
View Your Checkouts Folder Now

0

You need to have our Download Manager application installed in order 1o successfully downioad
Audiobooks.

13. The checked out audiobook will appear in your Folder and under My Checkouts, both of which appear at the top right of the
screen when you are signed into your EBSCOhost account (see below). The duration for check out is 14 days at the end of which
time the audiobook download will automatically check itself back into the system.

@ Hezbollsh : The Global Fostprint of Lebanon's Pa.. ’.} -8 -
My Checkouts (1) Update My Account
New Search | Dictionary | eBooks Signout & Folder  Preferences  Languages v  Ne
/N Searching: eBook Collection (EBSCOhost)  Choose Databases
S h  Search History
« 4 Back 1of1
° | Detailed Record :
Hled Recor Hezbollah : The Global Footprint of Lebanon's Party of God

Click on either if you need to download the audiobook to another computer or if you want to check how much time remains on your
check out (see below).



My Checks ) | Update My Account
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4 Back
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Images (0) Due Date~  Page Options v

Page: '
Videos (0)
[£] Select/ deselect all
Companies (0)
Pages (0) . X . .
[ 4. Lone Survivor : The Eyewitness Account of Operation Redwing and the Lost Heroes of SEAL
Team 10

Books (0)

o

audioBooks (0)
By: Luttrell, Marcus: Robinson, Patrick. Narrator: Collins, Kevin T. [New York] - Hachette Audio. 2013. Audiobook. 14:18, Database:

Holds (0) Audiobook Collection (EBSCOnost)

Checkouts (3) Subjects: BIOGRAPHY & AUTOBIOGRAPHY / Historical: HISTORY / Military / Afghan War (2001-); Afghan War, 2001—Campaigns:

Notes (0)
Aud remaining on checkout: § days 22 hours 32 minut

Sample Download
—

Other Content Sources (0)

There are no renewals, but if no one has checked the audiobook download out after it is returned, you may check it out again.

14. To logout of your EBSCOhost account, click on Sign Out at the top of the screen (see below).

My Checkouts (3) | Update My Account

Sign Out S Folder Preferences Languages v N

@ Choose Databases | Select another EBSCO service

15. To close the Collection, click on Exit at the top of the screen or close the window (see below).

New Featu

If you have any questions, call the Library at 813-826-4663.



